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Ambulatory: RevCycle Patient Tracking Upgrade

Cerner update
Important Update: New updates to Cerner RevCycle Patient tracking interface. These changes will
not change the current workflow in your office.

What to expect: Changes to font style, font size and new tabs.

Future State (Post upgrade)
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Important notes:

There are new tab options on Patient Tracking screen. The Patient MRN number can be found under the
patient tab instead of a separate tab as shown in the example below. In addition, the Patient’s age can be
found under the patient tab instead of auth or authorization tab. Resources and location are now two separate
tabs.
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There are slight changes to check in process. The new check in process now includes the status tab which is
where end users will go to update patient status, such as check-in, check out and no show. This feature is
currently under the appointment tab as shown in the image under current patient tracking.

Future State (Post upgrade)
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A Payment Information tab now features - Due today, paid today and charges are combined under one tab.

Due Today Paid Today Charges
Payment Information T | ol | e
Due Today: (-) $2000  (520.00) $382.50
Paid Today: (-)

Charges: (-) $0.00 $0.00 $631.00

New Current
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